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As Manager of the Grooms and Veterinarians 
accommodation, I’m delighted to welcome  
you to the Paris 2024 Games!  

Creativity, high standards and sharing are the values of Paris 2024. They 
guide all the actions of the Paris 2024 Organising Committee on a daily basis. 
In keeping with the commitment to use existing infrastructure as far as 
possible and sharing the Games adventure with the entire French nation, the 
competition and non-competition venues are located in several French cities. 

As an iconic symbol recognised worldwide, the Château de Versailles is proud 
to host the Olympic and Paralympic equestrian and modern pentathlon 
events in a magnificent setting steeped in history. 

The Grooms and Veterinarians accommodation is located as close as possible 
to the competition venue! The Le Bout du Parc and Ibis Versailles Château 
Saint-Cyr hotels offer all the services grooms and veterinarians need to allow 
them to concentrate on the horses’ well-being and performance. 

On behalf of the Paris 2024 teams, we hope you enjoy the Games and that 
your stay will remain a magical moment! 

WELCOME  
TO VERSAILLES! 
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Lorane RENAULT 

Grooms and Veterinarians Accommodation Manager

JULY AUGUST SEPTEMBER 

27.07 - 6.08

9.08 - 11.08 3.09 - 7.09

26.07

24.07 8.09

10.09

18.08

Accommodation opens Accommodation closes

Start of the 
Olympic 

Games

End of the 
Paralympic Games

Start of the  
Paralympic Games 

11.08
End of the  

Olympic Games

OLYMPIC GAMES PARALYMPIC GAMES

VILLAGE  
SCHEDULE

Equestrian 
events

Modern pentathlon 
events

Para equestrian 
events
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Grooms will stay at the Le Bout du Parc hotel located 
near the competition venue and just 700 metres from 
the stables. The path between the competition venue 
and the accommodation is accessible on foot or by bike.

Access to the grooms’ hotel will be subject to a visual wristband 
check. You must collect your wristband on the day of your arrival 
from the Sport Information Desk located situated in the NOC/NPC 
Services Centre, at the same time as the stable pass. Please keep 
this wristband carefully until the end of your stay.

GROOMS 
ACCOMMODATION
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ACCESS TO ACCOMMODATION

PRICE: €8

LAUNDRY

A laundry desk is available in the hotel reception. Ironing equipment is available 
on loan from the information desk.

HOUSEKEEPING

Every 

→  Bins emptied (bathrooms and 
living areas)

→  Bathrooms cleaned and toilet 
paper replenished

→  Towels changed

2 days

RESIDENTS’ LOUNGE

The residents’ lounge is open 24 hours a day. It has a television and various 
board games. More games will be available from the Information Desk. 
The hotel also has a relaxation space with books available to borrow. Two 
terraces, on the ground floor and upper floor, are available in addition to 
these lounges.

Every 

→  Sheets and pillowcases 
changed and beds made

→  Bedroom and living area 
floors vacuumed and 
washed

4 days

ACCREDITATION
The accreditation office is located at the competition venue. “Official competition 
accreditation” can be collected from the office, and personnel are on hand to answer any 
accreditation-related questions. You must carry your accreditation on you throughout the 
duration of your stay.

The desk provides answers  
to all questions relating  
to Paris 2024 activities and 
the Versailles competitions. 

INFORMATION  
DESK

RESIDENTIAL SERVICES

The hotel reception is open 24 hours a day for any questions about 
your accommodation (bed linen, housekeeping, etc.).

OPENING HOURS

In the hotel
 07:00 - 11:00 and 16:00 - 21:00

You will find two laundry bags on your bed on 
your arrival: one with a white zip for white/light-
coloured laundry and one with a black zip for 
coloured/dark laundry. 

Laundry bags must be dropped off at the 
hotel reception. They can be collected 
within 24 hours, washed and dried. It is your 
responsibility to sort clothes properly, ensuring 
that they do not overflow from the bags.

LOCATION 

92-94 Allée du Cordon Boisé 
78000 Versailles

COLOURED/DARK 
LAUNDRY

WHITE/LIGHT-
COLOURED LAUNDRY

76



This service enables residents who so wish to leave their 
luggage in the hotel from the morning on arrival days (if 
their room is not yet available), and to leave their luggage 
in the afternoon on departure days (to free up their room 
for the next residents).

Kits with basic necessities (cotton buds, toothbrush, toothpaste, shampoo, adapters, 
padlock, etc.) and food such as peanuts and crisps are available to purchase.

Some rooms require a padlock to secure your personal effects. Padlocks are available 
in specific sizes to fit. 

HOTEL  
SHOP

FOOD SERVICES 

MEAL OPENING HOURS 

TAKEAWAY  
BREAKFAST

BREAKFAST 

LUNCH 

DINNER

DINNER BOX*

LOCATION

To be ordered the day before 
from the hotel reception 

Le Bout du Parc Hotel 

Le Bout du Parc Hotel 

Competition venue 

To be collected from the 
hotel fridges 

05:00 - 06:30

06:30 - 09:00 

11:00 - 15:00 

18:30 - 22:00 

From 22:00 

The hotel has a bar open from 07:00 to 22:00.  
Residents must pay for their orders at the bar. 

*For meals not eaten during dinner time. 

BAGGAGE STORAGE 
Residents are free to bring their own bike (one per person). Bikes can be left in the 
racks provided for this purpose at the competition venue or in the hotel car park. As 
the number of racks is limited, it is recommended to bring a bike with a kickstand. 

Paris 2024 cannot accept liability for theft or damage to personal bikes. It is strictly 
prohibited to rest bikes against the chalets, hotel or trees. 

MOBILITY 

TRANSPORT SERVICES 

PARKING  

Residents can park their lorry in the car park 
located 400 metres from the accommodation, 
near the competition venue. There will be no 
possibility to connect lorries to a water  
or electricity supply in the car park. 

A €100 deposit will be requested by the hotel reception.

BIKE HIRE (NON-ELECTRIC) 

PRICE/DAY RATES 

1 day 

5 days (Eventing or Modern Pentathlon) 

7 days (JUMPING) 

9 days (Dressage or Para Dressage) 

€15

€70

€95

€112

88



VETERINARIANS 
ACCOMMODATION

03

ACCREDITATION 

During the Olympic phase, veterinarians will stay in 
the Ibis Budget Versailles Château Saint-Cyr hotel, 
located 3.5km from the competition venue. 

During the Paralympic phase, veterinarians will stay 
with the grooms in the Le Bout du Parc hotel. See 
section 2 of the guide. 

The accreditation office is located at the competition venue. Official 
accreditation can be collected from the office, and personnel are on 
hand to answer any accreditation-related questions. 

You must carry your accreditation on you throughout the duration 
of your stay. 

ACCESS TO ACCOMMODATION 

You will be given a code at reception on your arrival to access your 
hotel room. Please feel free to take a photo of it. This code will also 
enable you to open the hotel door if it is locked. 

If you arrive by car, reception will also give you the code to access 
the hotel’s private car park.

LOCATION

  Épi D’Or  
4 Bd Henri Barbusse, 
78210 Saint-Cyr-l’École

LAUNDRY

PRINTING 

You will find two laundry bags on your bed  
on your arrival: one with a white zip for white/
light-coloured laundry and one with a black 
zip for coloured/dark laundry. 

Laundry bags must be dropped off at the  
hotel reception. They can be collected  
within 24 hours, washed and dried. 

HOTEL SHOP 

You can obtain the following products from reception:  
Dental kit, Shaving kit, Deodorant. 

HOUSEKEEPING 

Every 

→  Bins emptied (bathrooms and 
living areas)

→  Bathrooms cleaned and toilet 
paper replenished

→  Towels changed

2 days
Every 

→  Sheets and pillowcases 
changed and beds made

→  Bedroom and living area 
floors vacuumed and 
washed

4 days

COLOURED/DARK 

LAUNDRY

A laundry desk is available free of charge at the hotel reception, as well as 
ironing equipment.

WHITE/LIGHT-

COLOURED LAUNDRY 

It is your responsibility to sort clothes properly, ensuring that they do not 
overflow from the bags. 

For any requests for printing at the Ibis hotel, please speak  
to the  hotel’s reception and send your documents to the  
following email address: h2567@accor.com

10 11



FOOD SERVICES

A breakfast buffet is served at the hotel.  
Lunch and dinner are provided  
at the competition venue.

BEVERAGES

Two self-service Coca-Cola fridges are available in the hotel.

Line TF055B will run between the veterinarians accommodation and the 
competition venue, with a departure in the morning from the hotel and two 
returns in the evening from the competition venue. The timetable will be 
displayed in the hotel reception, or available in the Equine Freight Manual.

Outside these hours or if you need to arrive at the competition venue earlier or 
later, it can be easily accessed via public transport in around twenty minutes:

SHUTTLES

TRANSPORT SERVICES

PARKING 

The hotel has a guest car park  
with around thirty spaces.  
Additional car parks are  
available very near the hotel. 

T+ tickets can be purchased on your smartphone on the Île-de-France Mobilités app 
or from the ticket office at Saint-Cyr station.

  Saint-Cyr 
(850m on foot from the hotel)

  Alight at the stop 
Allée Royale (2 stops)

  Walk to the accredited PSA 
500m away

  École Bizet (140m on foot from 
the hotel) towards Ferme de Gally

  Alight at the terminus
(17 stops)

  Walk to the accredited PSA 
300m away

Every day from 06:00 to 00:00 
(1 tram every 20 mins)

Monday to Saturday from 06:25 
to 20:38 (1 bus every 30 mins)

STOP STOP

TIMETABLE TIMETABLE

MEAL OPENING HOURS

BREAKFAST

LUNCH

DINNER

LOCATION

Ibis Budget Versailles 
 Château Saint-Cyr Hotel

Competition venue

Competition venue

05:30 - 09:30

11:00 - 15:00

17:00 - 21:00

12 1312 13



ACCOMMODATION 
FOR INSTITUTIONS 
INVOLVED IN THE 
MODERN PENTATHLON
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Residents will stay at the Le Bout du Parc hotel 
located near the competition venue and just 700 
metres from the stables. The path between the 
competition venue and the accommodation is 
accessible on foot or by bike.

See section  2 (p.6)

RESIDENTIAL SERVICES
ACCREDITATION

Accreditation is mandatory at the competition 
venue. To access the Le Bout du Parc hotel, 
the wristband issued on your arrival will be 
checked at the checkpoint. Please keep this 
wristband carefully until the end of your stay.

See section  2 (p.9)

See section  2 (p.8)

Coca-Cola beverages are also 
available free of charge from 
the bar.

FOOD  
SERVICES 

TRANSPORT  
SERVICES

05 GREENER  
GAMES

USE YOUR REUSABLE DRINK 
BOTTLE AND THE WATER 

FOUNTAINS

DO NOT LITTER AND FOLLOW 
SORTING INSTRUCTIONS

EAT MORE RESPONSIBLY  
AND AVOID FOOD WASTE

TRAVEL WITH A LOW 
CARBON FOOTPRINT

RESPECT THE VENUES  
AND BIODIVERSITY

SAVE RESOURCES: WATER, 
ENERGY AND FACILITIES

LOCATION

  92-94 Allée du Cordon Boisé  
78000 Versailles

1514



EMERGENCY CONTACTS

POWER OUTLETS WI-FI

Electricity within the Village is supplied 
at a minimum voltage of 230V with 16 A 
power sockets. Type-E power sockets 
will be used in all buildings. Adaptors 
are not provided in bedrooms. They 
are not voltage converters.

A Wi-Fi network will be provided  
in the residential and communal 
areas of both hotels.

The international dialling code 
for France is 33. To dial a number, 
remove the first digit then add  
+33 or 00 33.

DIALLING  
CODE 

European 
emergency 

number

15 Emergency 
services 

(Ambulance)

Police Fire  
brigade

112 15 17 18

16

Please report any incidents in your residential zone to the hotel reception.

16

OTHER INFO06 BUILDING  
RULES

NO COOKING 

Cooking is not permitted in the rooms or outside spaces of 
the accommodation. Cooking appliances are prohibited. Only 
microwaves, coffee machines, kettles and fridges are allowed. 

QUIET HOURS

Between 22:00 and 07:00, moderate noise is tolerated within the 
accommodation and communal areas and rooms must be quiet. 

Residents must observe the basic rules of community living. Incivility and 
inappropriate behaviour is subject to penalty in accordance with the hotel 
rules.

SMOKING 

Smoking is not permitted in enclosed and covered spaces such as 
the reception and rooms. Smoking is authorised in the outdoor 
areas. 

17



NOTESLOCAL  
SERVICES 

LE BOUT DU PARC HOTEL

IBIS VERSAILLE CHÂTEAU SAINT-CYR HOTEL

  Pierre Curie, 78210 Saint-Cyr-l’École

  Du lundi au samedi : de 9h à 12h30  
et de 14h à 20h (19h30 le samedi) 

  24 mins on foot or 9 mins by bus T13

  33 rue de Satory, 78000 Versailles

  Monday to Saturday: 09:00 - 19:30 

  9 mins on foot

  13 rue Gabriel Péri, 78210 Saint-Cyr-l’École

    Tuesday to Friday: 09:00 - 12:30 and 14:00 - 17:30  
Saturday: 09:00 - 12:30 

  30 mins on foot or 15 mins by bus T13

  13 rue des États Généraux, 78000 Versailles 

   Tuesday to Saturday: 09:15 - 13:00 and 14:45 - 18:00  
Saturday: 09:15 - 13:00 

  7 mins on foot

  1 Pl. Pierre Semard,  
78210 Saint-Cyr-l’École

    Monday to Sunday: 09:00 - 22:00 

  21 mins on foot or 5 mins by bus T13

  6 rue Royale, 78000 Versailles

    Monday to Saturday: 07:00 - 22:00  
Sunday 09:00 - 20:00 

  6 mins on foot

PHARMACY SAINT-CYRIENNE 

PHARMACY 

SUPERMARKET

SUPERMARKET

BANK/ATM

BANK/ATM

1918 19



NOTES

Abatable             ABEO             Air Liquide             Airweave             Aquatique Show             Arena             CRYSTAL              

Doublet Wasserman             DXC Technology             Egis             Enedis             ES Global             Eviden             Fitness Park              

Fnac Darty             Garden Gourmet             Gerflor             Groupe RATP             Highfield             Hype             INDIGO              

La Poste             Loxam             Lyreco             Miko             Mondo             MTD             Myrtha Pools             OnePlan              

Optic 2000             Ottobock             Randstad             Rapiscan Systems             Re-uz             RGS Events             Saint-Gobain             

Salesforce             SCC             Schneider Electric             SEDIF             SLX             SNCF             Sodexo Live!             Technogym              

Terraillon             Thermo Fisher Scientific             Tourtel Twist             VINCI             Viparis             Westfield

Paris 2024 thanks its Partners for their dedication.

Premium Partners

Official Supporters

Official Partners

Worldwide Partners

20
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