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Step. 1-1
SET a Password to Log in OCHA
OCHAICOV A >93] &deI\Z'D RZEEEIT D

« Access to following URL from your smartphone or PC

c AN— R IA XNV STFEEDURLICTZITEZALTFEL,

https://infection-control.tokyo2020.org/icon/UserApplication
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Step. 1-2
SET a Password to Log in OCHA

OCHAICOY 1>

e
TN TOAYD I

[

Tokyo 2020 ICON - User Application

Do you agree to the Terms of Use and Privacy Policy
for the Tokyo 2020 Infection Control Support
System?

| Tokyo 2020 ICON SYSTEM Terms of Use

The Tokyo 2020 Infection Control Suppolt System
(Tokyo 020 ICON SYSTEM) (the “Service’) is a
service that is provided by the Tokyo Organising
Committee of the Olympic and Paralympic Games
(*Tokyo 2020") as part of the countermeas 5
against COVID-19 infections, for the organization
and operation of the Games ‘of the XXXl O mpiad
and the 1ok 0 2020 Paralympic Games (c: ol\f/ ectively,
8 nes”), and provides each of the following

(1) A function for the General User to submit

s required for immigration

and/or to report health information

s regarding COVID-19 (e.g

certificate, vaccination certificate,
health status report, travel plans in Japan)
either by themselves or through the
Administrative User;

(2) A function for the Administrative User to

manage, revise, use, etc., on behalf of a

User, the information in (1) above
regarding the General User, in accordance with
the rights granted by Tokyo 2020 in the
Service;

(3) A function for the Japanes:
2020, and where applica
Olympic Committee (the

government, Tokyo
e, the International
10C"). (respectively

IMPORTANT INFORMATION - PLEASE READ
CAREFULLY
This Privacy Policy, as updated from time to time,
contains important information regarding the
F ocessmg of personal data of users of Tokyo 2020
nfection Control Support System (“TOKYO 2020
ICON SYSTEM"). It indicates the organisations
responsible for processing personal data of users,
the key purposes for which such data is processed
as well as the anIlcabIe modalities and conditions.
This Privacy Policy also explains how users can
exercise their rights under applicable data
protection laws. Personal Data of users will be used
only as necessary to achieve the purposes set out in
this Prlvacy Policy, which may vary according to
each users’ function(s) at the Games. For this
reason, some provisions applicable to specific users
may not apply to other users. If you are creating a
user account for TOKYO 2020 ICON SYSTEM,
please read this Privacy Policy carefully and make
sure you understand it. The use of the TOKYO 2020
ICON SYSTEM is governed by specific Terms of Use
which can be accessed here: https://infection-
control.tokyo2020. on'g/lcon/UserA_thcatlon
IT IS IMPORTANT TO NOTE THAT USERS’
PERSONAL DATA MAY BE PROCESSED BY
CERTAIN SYSTEMS OR APPLICATIONS FOR
WHICH THE JAPANESE GOVERNMENT HAS ITS
SOLE RESPONSIBILITY AND THAT
TOKYO 2020, THE I0C NOR THE IPC HAS ANY
RESPONSIBIL[TIES FOR AN CESS O
USERS’ PERSON ‘A ON SUCH SYSTEMS
OR APPLICATIONS FOR DETAILS OF SUCH
SYSTEMS AND APPLICATIONS PLEASE SEE THE
TERMS AND CONDITIONS PRIVACY POLICY
PROVIDED BY THE JAPANESE GOVERNMENT.

‘ | agree ‘

The Tokyo Organising Committee of the Olympic and

Paralympic Games

Committee of the Olympic and Paralympic

> BDIEHDINRAT— R aE

93

* You can access to “Tokyo 2020
ICON - User Application” site.
Please scroll to the bottom of the
site and click “I agree”

» [Tokyo 2020 ICON 1 —Y —HiFE
(C7OTCALET ., BEZAT7O-)L
LCWizizsE, — BN CHD AR

L9 2Oy OULTLIEZE0N,

/II
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Step. 1-3
SET a Password to Log in OCHA
OCHA(c.EIﬁ'I' A ISY = &)ODI\ZU RZEREI D

« Please fill requested information in each box.
Tokyo 2020 ICON - User Application *Reg|5trat|0n Number IS your ACR Number-

aaaaaaaaaaa | *Identification Number is your passport number.
« Please click “User Application”, if you finish filling in.

XXXXXXX
% ldentification Number

s m - ZIER(CHEBIRZSECAL TFSU,
*ACRES(FT7ILT47—>3>D&FSTY,

SRABRIESE, POLF 17— 3 BERI(CIRE
L7z, }g-\OZ/—I_\_ hES. BERFTFEIES. <12
jt_t“ o

« AIWRODFEULES, A5 -&&RHBE] 20 v oL TEE.
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Step. 1-4
SET a Password to Log in OCHA
OCHAICOV A >93] &JOJI \AD—RZHET D

« The system request to confirm your sending. Please click “OK”, if
the information in which you fill is correct.

o [BHROXEEICDVWTHERMNKRDOOSNFT, ADUEBHmRAELWLC &
7 HESE [OK] Z20UwOULTTFaW GRRICKDEDFNERR
SNBERERSDET) .
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Step. 1-5

SET a Password to Log

in OCHA

OCHA(c.EIﬁ*I'/?'%T ISDOJ}\Z'J RZEET D

H A | English

Tokyo 2020 ICON - User Application

Use pp n hasn't completed y t
Plea e d cli k th I k in the email you received and
t it.

Verify your email for Tokyo 2020 ICON

oo I

. Thank you for your user application.
el  To verify your email address, please follow this link:
‘ d

ol-mail.tokyo2020.org>

o Tokyo2020 Infection Control Support System <noreply@infection-contr

https.//infection-control.tokyo2020.org/icon/MailAuthentication?token=E1URrd 1y TaG3ilGTolrC

If you didn” t ask te verify this address, you can ignore this email.

Kind regards,
B

Tokyo 2020 ICON Support

aI-VRBEVCE BB IETVET,
UTDU Y I hoA—LT FLABEERTEETILZE W,
https://infection-control.tokyo2020.org/icon/

/MailAuthentication?token=E1URr41yTaG3i

CDA=LT FLADREZEAL TR

Tokyo 2020 ICON ##—+

B TOX-LESRLTILEEY,

« You can receive an email from

“Tokyo2020 Infection Control Support
System (noreply@infection-control-
mail.tokyo2020.0rg)". Please access to
designated URL . If you do not
receive this mail, please check your
junk mailbox.

[ Tokyo2020 Infection Control Support
System (noreply@infection-control-
mail.tokyo2020.org) ] M5 X—)LHVESE
Fxd. X—)LDOHRICHDURLZTIYVIUL
TLIEEV, A=)LREhI2WNEEIE. &K
A — )UYW IO REFZHRARL TS0,
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Step. 1-6

SET a Password to Log in OCHA
OCHAICOV A >93] &)d)l\ZD RZEREI D

E#| English

Tokyo 2020 ICON - User Application

Thank you for your application.

Your application has been successfully registered.

*If you have an usage start date, Password Change
Url will be sent to you within 24 hours before or after
the start date (Japan time).

The Tokyo Organising Committee of the Olympic and

Paralympic Games

£The Tokyo Organising Committee of the Olympic and Paralympic Games. All
rights reserved.

« Your browser shows left screen. And then please
check your email.

« Please wait for 24 hours in maximum, if you do not
receive the message from the system immediately.

« BFEVOT SO ICEDOEEIRRESNTET, XITHER
L. X=JLZEZEL TS,

« X—=)LAEBICEMNIVGE, RRXC2ARBEIEHEEES

LYo
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Step. 1-7

SET a Password to Log

OCHAICOY1>93= K’)ODI\ZU Nz

Access to Tokyo 2020 ICON

m <noreply@infection-control-mail.toky0o2020.org>

i 6 D. I0RGASE9 D
Iser ID: *Registration Number*
xample: 1234567) I
. If you have forgotten your password, please reset via URL below: ‘okyo 2020 ICON DT H 5~ F HDEMABWE L 1=,
s ction-control.toky02020. ForgotPasswo

lease note that this email address is for sendin|
you have any questions, please contact the stakeholder owner

ind regards,

okyo 2020 ICON Suppor t

only, and we cannot provide support or oth

CETFIRT7422LT, #A7—-FEREL

ttps://infection-cor

ntrol.tokyo2020.0rg/icon

TLEEWY,
/login?

=65BxFxbEANdhFR_2jPXIM)J)gjLudR15!

HyWhB6KrxjS4tK1TT

YBES5akWas1TuUxap_vhl

V60!,

_iCYo

FlgDmDAwiPg%3D%3D

THEIOT A TERLD

ttps://infection-control.tokyo2020.0rg/i

1—%ID: ACR &%
#: 1234567)

LA —FEETAOBER. UTOURLIETZHALTHRT—FEVAy FLTEE,
con/s/login/ForgotPassw

ttps://infection-control.tokyo2020.0rg/i

IOA=LT FLAREBERL U >TH

‘okyo 2020 ICON 1=}

WET.
C=ABEE)WEVTY, YH- I WRTEXEADT
IFRERANTEFVE Lz, AT hAFT—F—F—FARTEMLEbEZE W,

L IOURL &2—YID EFEFLTLLEL

vord

TTHRSTEEN,

in OCHA

=JU ==

SUIE I D

« You can receive an email from
“Tokyo2020 Infection Control Support
System (noreply@infection-control-
mail.tokyo2020.0rg)". Please access to
designated URL (long URL). If you do

not receive this mail, please check
your junk mailbox.

« [Tokyo2020 Infection Control Support

System (noreply@infection-control-
mail.tokyo2020.0org) | M5 X—)LHVESE
Fx9., X—)LDOFR(CHBDURL (RULVAGT
9) ZOUwWIULTLIZEN, XA—=)LhVE
MRWGE (L. EEA—)LIRY IREZH
AN TTE0N,
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Step. 1-8
SET a Password to Log in OCHA
OCHAICOV A >93] &)dJ}\Z'J RZEREI D

£ % fotaon  Torrazg * You can access to “Change Your
@'fi? e & < Password” page. Please make your
o Change Your Password password following the instructions.
RAD—REEESE — - Click “Change Password” if you finish
E— e e 0 ncluce making your password.
I 57 U N /SR T — R EAA L least:
RSN : P & - {A¥ °

1021—;;;;)_;? ° B o " o SN ] —

111;110)%11@ g 1”””’? TTTT " i |_/ \le__ F%IE%?%J /\\_‘/(L_TO'EX
Birighany LET, FEEOQ}E/T(: L7z, JNAXDT—R
| R - afER L T<TZE b,
oot chnﬁrm New Password & i } \OZU_ IQOD'VEEED\\:%%D D i L/t: 5\ r/ f7\

= e | J—RZZE]| 20w IULTLLIEE0N,
|
XA — ROBmIEZEEH: 2021/06/27 10:55,
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Step. 1-9

SET a Password to Log in OCHA
OCHAICOV A >93] &)d)l\Z'D RZEREI D

Welcome to the Tokyo 2020
Infection Control Support
System.

As a next step, please download Online Check-in and

Health report App (OCHA) from the following web site:

https://www.ocha.go.jp
After installing the app, please complete the initial
registration using your registration number and the
password you set here.

piEIOS > B :

ARRA YV EY TN Y Y EY I HRAREE

Congratulations! You finished making a password to log-in the
OCHA system.

Close your browser.

MU ETOCHAICOU A>3 312bD)\RAT— REEMET LE U,
505 —ZEACTFEL,

TOKYO 2020



Step. 2-1
Log-in to OCHA system
OCHAICOY1>93

« Download and install “OCHA” to your smartphone via App
store for iOS or Google Play Store for Android.

*Or click following link. You can access download site.
https://www.ocha.go.jp/

Let’s Download the OCHA App

https://www.ocha.go.jp/ . |OS@73_(3:APDX NS, 7> R0OA Fﬂﬁfﬂi@ﬁ(iGoogle PIayZ
"] [=] NS, CBEDAN— NI A ZICOCHAZSY T O— R 1~
r AP=ILLTCTEE0
Aetphope Famér « FEEDURLMSAYI>O—RYA MIITKZEETEFT,

with i0S 13.5 and Android 6.0 version more

https://www.ocha.qgo.ip/

10 TOKYO 2020


https://www.ocha.go.jp/
https://www.ocha.go.jp/

Step. 2-2
Log-in to OCHA system
OCHAICOY1>9 3

Terms of Service Terms of Service
riots, war, threat of or preparation for

Scroll down to the bottom and confirm.

TERMS AND CONDITIONS FOR
SMARTPHONE APPLICATION
TO BE USED BY GAME
OFFICIALS WHICH WILL BE
PROVIDED BY THE
[CONSOLIDATED VISITOR
HEALTH INFORMATION
MANAGEMENT SYSTEM]

LAST UPDATED : 24 JUNE 2021

These terms and conditions (Terms) apply
to the use of the smartphone application for
game officials which will be provided by the
[consolidated visitor health information
management system] (App) made avallable
by the National Strategy Office of
Information and Communication
Technology, Cabinet Secretariat (IT Office,
we or us). Each individual (you) wishing to

war, armed conflict, imposition of
sanctions, embargo, or breaking off
of diplomatic relations; nuclear,
chemical or biological
contamination or sonic boom; any
law or any action taken by a
government or public authority
(other than us), including without
limitation imposing an export or
import restriction, quota or
prohibition; collapse of buildings,
fire, explosion or accident; any labor
or trade dispute, strikes, industrial
action or lockouts; interruption or
failure of utility service.

Agree to the Terms of Service

Initial Registration

Registration Number Certification

This application can be used only by Tokyo
2020 Olympic and Paralympic Games athletes
and staffs,

Please tap "Proceed to Authentication" and
enter your Tokyo2020 ICON registration 1D
(accreditation number: 7 digits) and password
provided by the Tokyo Organizing Committee
of the Olympic and Paralympic Games, then
“Login"

Go to Authentification

« To be Shown left screens when your first log-in.

« Click “Agree to the Terms of Service” and “Go
to Authentication”

- FHTOTA > I DRIE. EOEENFRESNET,

- [EE] & [FRBESED] Z20Uv oL TLIZEL,

11
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Step. 2-3
Log-in to OCHA system
OCHAICOY1>93

T2020 ICON login

nnnnnnnnnnnnnnnnnn

« Open OCHA app after installing this app.

« OCHA requests to fill your registration number and password
which you made step 1-8 in the boxes.

 Click “Log in” after filling your information in.

Tokyo 2020

] °
2

n
00000000000000¢

« 1> A=), OCHAZRWTLIZEL),
« ACRES &Step. 1-8TIERR UTZ/\RAT—RABDLTLZEL),
- AB%., TO0a>] #20UvwoOLTRFaL

ABPFAEARRA Y Y EY 785U Y EY VBRBARER

Z8R
¢The Tokyo

TOKYO 2020



Step. 2-4
Log-in to OCHA system

— » \
OCHAICOYA1>9 3
— - The system requests to confirm your registration information
AAAAAAAAAA after filling ID and Password in. Click “NEXT” if they are
— correct.
EEEEEEEEEEEEEEEEEEEE

« IDEJNRXT— RDOASINIRND &, EfRIGIROMERNKOSNE T,

m FLUWTEZFER L. [TIRA] 20U OLUTTFEL,

13
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Step. 2-5

Log-in to OCHA system
OCHAICOY1>93%

CHEORRICED 7T OFBAEERIRLT
<IEE LN,

1. BADSDOEMETHFEAEBFRZTSH
77U %FBALUTHAARICHERFREZTL.
PICBBEFABEREERTDLENHDET,

BARAEFHRE 77U EFA

> ‘

2. HXEAN 58S hBRF / KEBRE. il

BADSOSMETERICBAAEEHDS

A7 7V EFALTESMFED14BFIHN SERBGFRIERE

BRI DDLENHDET,

FEREwRERIC T 7Y ZFA

4\

Click upper button if you come to Japan from

overseas.
You MUST setup functions of OCHA to enter Japan

after 15t July.

AARENEEDAIETD [FFEBERERICT 7V Z2EH] =7
w7 LTL72E Ly,

HEADATH->TH, BADLPOAEHZINBZESIT. D [H
FABFHZEZICTZVZFE] 22V vy 2L TLEZL,

14
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Step. 2-6
Log-in to OCHA system
OCHAICOO1>93

« Setup your OCHA following instruction of the system.

« AT /IDIRICHED T, OCHADLY 7Y TIT%H#TTUTLIEE0N,

Thank you very much!
HOMESTETNWEULIEL!

15
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