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FEI COMMUNICATION III 
COVID-19 Counter Measures 

PRE-TRAVEL CHECKLIST & ENTERING JAPAN 
 

 

Dear FEI delegation members at the Tokyo 2020 Paralympic Games, 

Please read this document in conjunction with our previous Communications and 
the other information published on the FEI Covid Liaison Officer Hub in the FEI 
website here. Please check this information regularly for updates. A FAQ is also 
available.  

If after reading you need help or clarifications, please contact us at 
covid.tokyo.paralympics@fei.org. 

Kind regards, 

 

The FEI Covid Liaison Officer team for the Tokyo 2020 Paralympic Games  
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1. Your pre-travel action checklist  

Note: the checklist below summarises the actions that must be completed before 
you fly to Japan and reflects the requirements imposed by the government of 
Japan. Failure to comply may result in being denied boarding your plane or 
entering in Japan. Please follow in detail all the instructions provided below and in 
the documents referenced. Contact us if unsure. 

o Read the Playbook and make sure you understand all the rules. If you have 
questions, please contact us. 

o If you need to bring medication for personal use into Japan: comply with 
Japan’s law. 

o Monitor your health for 14 days before arrival in Japan, including:  

- Taking your temperature daily  

- Proactively monitoring for any Covid-19 symptoms 

o Get a smartphone with iOS 13.5 and Android 6.0 version and above. 

o Download the OCHA and COCOA apps on the smartphone (NB: COCOA will not 
be used until your arrival in Japan, but you must download it before travelling). 

o Register in OCHA and complete the “Before You Travel” process by entering all 
required data (including your health information). Refer to Annex I in this 
document for details. 

o Complete your pre-travel tests exactly as explained in our Communication II 
published on the Covid Liaison Officer Paralympics pages of the FEI’s website. 
Make sure that the tests are taken within the required time window (contact 
us if in doubt). 

If using self-testing Meenta kits, follow the instructions carefully and check this 
video before taking your test.  

If not using Meenta self-testing kits make sure the test result certificate is 
based on the template designed by Japan’s government. If the template is not 
used, the certificate MUST include all the information listed in Communication 
II. Please note that Tokyo 2020 has informed us that a number of people in 
Olympic delegations have been denied plane boarding/entry in Japan for failing 
to meet this requirement. 

o Upload in OCHA your negative Covid-19 test result taken within 72 hours of 
departure to Japan. 

o Check that OCHA has generated a Quarantine QR code (this happens when all 
required data as mentioned above has been entered). You will show the 
Quarantine QR code to the airline staff when boarding the plane, and to the 
airport officials during the arrival process once in Japan (see section 2 below 
for details).  

o Take screen shots of the Quarantine QR code and the negative 72 hours Covid-
19 test result, and keep them in your phone so you have them readily available 

https://inside.fei.org/system/files/Bringing%20medication%20for%20personal%20use%20into%20Japan%2016July2021.pdf
https://inside.fei.org/system/files/Bringing%20medication%20for%20personal%20use%20into%20Japan%2016July2021.pdf
https://inside.fei.org/system/files/Communication%20II%20Covid%20Liaison%20Paralympics.pdf
https://inside.fei.org/fei/games/paralympic/tokyo-2020/clo
https://www.youtube.com/watch?v=US7ZGZ0Oqbc
https://www.youtube.com/watch?v=US7ZGZ0Oqbc
https://www.mofa.go.jp/ca/fna/page25e_000334.html
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once at the airport in Japan in case the OCHA app stalls. These documents 
must be presented at every step of the arrival process (see section 2 below for 
details). 

o Print out copies of: 

- Any Covid-19 relevant medical information (for example and as applicable: 
vaccination status; prior positive Covid-19 test results - including antibody 
tests, medical records related to any condition that increases your risk of a 
severe Covid-19 infection). 

- All your pre-travel Covid-19 tests results. 

- (if applicable) any permit to bring personal medication into Japan. 

o Pack in your hand luggage, ready to show at the airport: 

- Passport  

- Pre-Valid Card (PVC (PIAC))  

- Printed copy of the negative COVID-19 test result certificate from a test 
taken within 72 hours of departure. 

- All COVID-19 relevant medical information as mentioned above 

o Keep your smartphone battery charged during the flight so it can be used on 
arrival 

2. What happens when arriving in Japan 

o Expect 2-4 hours at the airport in Tokyo for your arrival formalities and Covid-
19 testing. Take a snack and a bottle of water with you, but do not eat or drink 
during the 30 minutes preceding the test, as it’s a saliva test.  

o After landing, turn on your smartphone and activate the COCOA app. 

o Have the following ready to present to the quarantine and immigration 
authorities: 

- Pre-Valid Card (PVC (PIAC)); 

- Negative COVID-19 test certificate from test taken within 72 hours of 
departure uploaded to OCHA; 

- OCHA Quarantine QR Code; 

- Any other additional documents filled out on the airplane/at the airport; 

o Be ready to take a new Covid-19 test.  

o The main steps you will go through are the airport on arrival are: 

1. Quarantine (using the Quarantine QR code generated in OCHA before travel) 

Before the quarantine check, volunteers will verify that you have all required 
paperwork ready, OCHA downloaded on your phone, etc., after which your 
paperwork negative Covid-19 test result and quarantine QR code will be 
checked. 



You will also be given additional paperwork to fill in, including a “Health card”.  

2. Testing step 

You will be asked to provide a saliva sample and will need to wait for the result 
before moving to the immigration step. If the result is negative, OCHA will 
generate the Immigration QR code allowing you to proceed. Take a screenshot, 
in case OCHA stalls.  

If the test result is positive, you must inform your Covid Liaison Officer (CLO) 
immediately (phone numbers will be available shortly on the Covid Liaison 
Officer Paralympics pages of the FEI’s website). 

3. Immigration (using the QR code generated in OCHA if you test negative for 
Covid-19 at the airport)) 

After passing this step, a customs QR code will be available in OCHA. Take a 
screenshot, just in case. 

4. Customs (using the QR code generated in OCHA after the immigration step) 

 

 

 

 

 

 

https://inside.fei.org/fei/games/paralympic/tokyo-2020/clo
https://inside.fei.org/fei/games/paralympic/tokyo-2020/clo
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ANNEX I – OCHA APP INSTRUCTIONS & GUIDANCE 
 

To use OCHA, all Games participants must first visit the Tokyo 2020 ICON 
registration page and complete the required process using a Tokyo 2020 
Accreditation number and identification details as used for obtaining a Games 
Accreditation:https://infection-control.tokyo2020.org/icon/UserApplication 

The password set in Tokyo 2020 ICON system will be required for the OCHA 
registration. 

Download OCHA from Apple “App Store” / Google “Play Store” onto a smartphone 
and register before arrival in Japan. If unable to access Google Play Store, please 
download “apk file” from https://www.ocha.go.jp/en/apk. 

I. Initiation steps in OCHA 

1. You will be asked if you are a Tokyo 2020 Games participant: select ʻYesʼ 

2. Enter both Accreditation number (7 digit number on your PVC card) and the 
password set through the Tokyo 2020 ICON registration process 

3. Enter immigration information required by the Government of Japan 

4. Complete the questions required for the Ministry of Health, Labor and Welfare, 
including  

- name, nationality, sex, birthdate, passport number, email address 

5. Add contact information whilst in Japan - Phone number, name and address of 
hotel/residence 

6. Flight and customs details: date of entry to Japan, flight and seat number 

7. Complete health condition information (e.g. did you have any symptoms such 
as a fever or cough in the past 14 days?) 

II. After completing these steps, OCHA will generate a “Quarantine QR 
Code”  

All Games participants must show their OCHA quarantine QR Code to the airport 
officials on arrival into Japan, together with the negative COVID-19 certificate 
taken within 72-hours of departure, and according to the requirements of the 
Japanese government. Certificates may be paper-based or PDFs uploaded in 
OCHA.  

Games participants will use OCHA to generate three QR codes which will be 
used to pass through the main steps of the arrival process as they enter Japan. 

1. Quarantine QR code, created once the certificate of the negative test taken 
within the 72 hours prior to your flight is uploaded in OCHA and the required 
registration information is entered. 

2. Immigration QR code, generated by OCHA after your Covid-19 test at the 
airport returns a negative result. 

https://www.ocha.go.jp/en/
https://infection-control.tokyo2020.org/icon/UserApplication
https://www.ocha.go.jp/en/apk


3. Customs QR code, generated in OCHA once you pass the quarantine and 
immigration steps. 

III. OCHA user guidance provided by Tokyo 2020 
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